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Kia ora friends of Hospice,
We are near the end of February 2022 and things are
changing daily with the onset of the Covid 19 Omicron
outbreak. We have made changes in our operations to
respond to this outbreak and are now in Phase three
as there are over 6000 cases in the community per
day.
What does this mean?? Follow this link to our website
here: https://www.hospicemn.org.nz/covid-19/
We extend our thoughts to our communities in these
challenging times, keep safe and take care.
Our Clinical service is categorized as a critical service so
we are following all the guidelines and putting
measures in place to keep the Specialist Palliative Care
service operating in the Mid Northland community. I
would like to thank our clinical team for their
commitment and diligence during this time.
Currently our shops and Processing centre are open
and we have communicated to all of our volunteers
and staff the implications of the Omicron outbreak
and are closely monitoring the situation on a daily
basis.
We have also made the decision to move all of our
events towards the 2nd half of the year. Our Annual
AGM will be held on 28 March at 11am at Kingston
House. New subscription membership and also
renewal
forms
are
on
our
website
www.hospicemn.org.nz
I would like to Thank all our staff and volunteers for the
support you are giving Hospice Mid-Northland.
I said in January lets see what 2022 has in store for us
and here we are!!
Pai-To ra
Belinda

The addition of 3 new heat pumps in our Kerikeri Shop has
been widely appreciated by both our shoppers and
volunteers. Vicki, our shop supervisor says the addition of
these units has been appreciated by everyone.
A HUGE and HEARTFELT thank you to the amazing team at
REAL PROPERTY KERIKERI LTD who last year donated
$100,000!! to Hospice Mid-Northland. This has enabled us
to purchase these units as well as the purchase of 2 much
needed vehicles! Their support has made a REAL difference,
and continues to do so, signing on as our Primary Sponsor
again for 2022!

A REAL UPDATE
2021 Has been an exciting year for the Real Team. We all
feel a sense of fulfilment being able to give back to the
community and Hospice. Despite the challenges of Covid,
lock downs and the constant changing environment the
team managed to donate $100,000 to Hospice in 2021.
Battle of the Ballroom was a highlight, and we look forward
being involved in other fundraising events.
The airconditioning in the Hobson Avenue building has now been
installed to make it a much more pleasant place to work in
for the volunteers. The Real Team had a great start for 2022
with 9 new sales on the board and we would like to thank
everyone from Hospice for their kind words and referrals.
We now have many stories to share of people listing their
home with Real because of our relationship with Hospice.
We continue to make an effort to add value across the
whole organisation. We would love to meet you all and find
out what you do for Hospice and how we can help.

CLINICAL REPORT

HOSPICE Values - INCORPORATING CARE

CLINICAL MANAGER - JENNY COLEMAN

WHANAUNGAtanga

Whānaungatanga is a traditional Māori philosophy and cultural
practice. It describes the kindship relationships in Māori society
between relatives, and within and between whānau (families), hapū
(subtribes), and iwi (tribes).
In Hospice Mid-Northland whānaugatanga is seen as a value we
practice, and we refer to as close family like relationships between all
staff members through to the whānau we work with in the
community. Whānaungatanga requires time and effort to build good
relationships, once established we create a sense of family connection
and belonging. We become apart of our patients whānau.
Whānaungatanga is much more than biological connections.
Tēnā koutou
Its no surprise that everyone in our As biological whānau members come and go so to do we. Our nurses
community is having to deal with extra “stuff” are called out and rung all hours of the day and night so with having
at present. Omicron is definitely having its this connection it allows our nurses to be warmly greeted at the door
impact and it certainly seems challenging and the mahi they need to do done. Sometimes we are the glue that
doesn’t it ? Hopefully you are all taking time to hold the whānau of our patient together.
pause, reflect and be kind to yourselves and
others.
Our current patient numbers are in the 80s,
A LOOK AT OUR NUMBERS Oct 2021 - DeC 2021
spread across the mid north rohe, Taupo bay
in the north, Hukerenui in the south and
capturing South Hokianga.
Over the past few years, Hospice New Zealand have been working on
The care or manaaki and support that the a way to report data for each Hospice in the country. Data Comms is
clinical team provides to our patients and now up and running and it is fantastic. There is still work to be done as
whanau continues, just in a slightly different the reporting will only give us a 3 month segment, which we have
way. The team is all working remotely to included below. We acknowledge the patients, families and whānau
reduce the risks of contracting and sharing who are represented in this picture of hospice services.
COVID. This will ensure that we have We have created this snapshot of the care provided from data
members of our team available to provide the supplied from our internal reporting system for the period October to
care if another member(s) becomes infected. December 2021.
Our phone support for patients has increased
however we wish to reassure you all that we
will continue to home visit when necessary to
provide care advice and support. The clinical
team have got used to wearing differing layers
of PPE ( personal protection equipment )
however we acknowledge that these
measures are at times, hot and uncomfortable
and adds pressures to providing the care.
We acknowledge the team and the kind and
compassionate way they go about their mahi
and once again salute all of our health care
team members in Northland. We are
fortunate to have them striving to keep us
healthy and safe.

DATA COMMS

TRADE ME - WHEN THINGS FIND THEIR WAY BACK HOME!
Our Trade Me account is running well, with sales exceeding funds raised through
our Kawakawa satellite shop. This avenue has proven to be a fantastic outlet for
buyers outside of the Mid-North area and a special find for a buyer from Thames.
The item purchased was a carved marae. This gentleman went on to tell us that
this particular item was made by his father, who made his living as a souvenir
carver from mid fifties to early seventies in Rotorua. Self taught, he had joiner skills
which he used to good effect in making jigs to produce works like this. He was
over the moon to find this and we were too! It's funny how sometimes things
really do find their way home!

BOI SWORDFISH CLUB - LADIES COMPETITION
SUPPORTING HOSPICE MID-NORTHLAND
This year we have been asked by
the BOI Swordfish Club to be their
Charity of Choice for The REEL
Ladies Fishing Competition, being
run out of the Paihia Club.
With all of our planned events now moved towards the end of the year due to the
current Covid outbreak, this is a fantastic oppurtunity to support your local Hospice.
Thanks to our amazing sponsors, who are supporting us with a raffle to sell through this
tournament. Our heartfelt thanks goes to BHair, The Sanctuary and New World Kerikeri your support is so appreciated!
As most of you maybe aware, the patron of Hospice New Zealand is the one and only Jo Segar who has fished this
tournament for many years. We are thrilled to announce that Jo will also be coming up to support Hospice MidNorthland for a new event we are hosting with REAL Property Kerikeri, in September 2022. Watch this space!

New Date Confirmed

THE STATE OF HOSPICES IN NEW ZEALAND
- IT's Time to look at a better MODEL FOR
THE SUSTANABILITY OF THIS VITAL SERTVICE
- An interview with Jack Tame and Totara Hospice Ceo

We have a new date for our
Annual Charity Golf Tournament.
This will now be held on Friday
3rd September 2022. If you are
keen to market your business via
sponsoring a hole or you are
wanting to field a team, please
contact Adele on (09) 407 7799.
There are only 3 holes left for
sponsorship which our sponsors
do have the first right to enter a
team.
We envisage that our numbers
will not be limited in September
- well fingers crossed!

Thanks to CEO at Tōtara Hospice, Tina McCafferty, for speaking out on the
precarious state of palliative care funding, not only in South Auckland but across
our sector.
While hospices do receive funding from the Government, via DHBs, this only
covers around 2/3 of Totara Hospices' operating expenses, the other 1/3 is
generated through second-hand shops, fundraising events and donations, all of
which have been severely impacted by COVID-19 restrictions over the past two
years. For Hospice Mid-Northland, our funding sits at 43%, The losses for our
Hospice for retail and fundraising since the pandemic began in 2020 is
approximately $200,000
This year, we have moved our annual events towards the end of the year in the
hope that Omicron will have passed its peak and we will see more normality in
how we can run events.
It is shocking that despite being an essential health service, the availability of
quality palliative care continues to be dependent on a post code lottery caused by
an inequitable approach to funding.
We are continuing to advocate for equal access and a sustainable funding model
for hospice services across Aotearoa. This interview can be seen on youtube, by
highlighting the below and pasting into your computer google browser.
https://www.youtube.com/watch?v=v530N2Ip1a0

